
PRIVACY POLICY
Updated on : 20/05/2023

This Privacy Policy describes how www.pagalrecords.com (the “Site” or “we”)
collects, uses, and discloses your Personal Information when you visit or
make a purchase from the Site.

Collecting Personal Information
When you visit the Site, we collect certain information necessary to process
your purchases. We may also collect additional information if you contact us
for customer support. In this Privacy Policy, we refer to any information that
can uniquely identify an individual (including the information below) as
“Personal Information”. See the list below for more information about what
Personal Information we collect and why.

Order information

● Examples of Personal Information collected: name, billing address,
shipping address, payment information (including credit card
numbers), email address, and phone number.

● Purpose of collection: to provide products or services to you to fulfill
our contract, to process your payment information, arrange for
shipping, and provide you with invoices and/or order confirmations,
communicate with you, screen our orders for potential risk or fraud,
and when in line with the preferences you have shared with us,
provide you with information or advertising relating to our products
or services.

● Source of collection: collected from you.

Customer support information

● Purpose of collection: to provide customer support.
● Source of collection: collected from you.
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Minors

The Site is not intended for individuals under the age of 18. We do not
intentionally collect Personal Information from children. If you are the parent or
guardian and believe your child has provided us with Personal Information,
please contact us at the address below to request deletion.

Sharing Personal Information
We share your Personal Information with service providers to help us provide
our services and fulfil our contracts with you, as described above. For
example:

● We use Wordpress to power our online store.
● We may share your Personal Information to comply with applicable

laws and regulations, to respond to a subpoena, search warrant or
other lawful request for information we receive, or to otherwise
protect our rights.

Using Personal Information
We use your personal Information to provide our services to you, which
includes: offering products for sale, processing payments, shipping and
fulfilment of your order, and keeping you up to date on new products, services,
and offers.

Lawful basis

Pursuant to the General Data Protection Regulation (“GDPR”), if you are a
resident of the European Economic Area (“EEA”), we process your personal
information under the following lawful bases:

● Your consent;
● The performance of the contract between you and the Site;
● Compliance with our legal obligations;
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● To protect your vital interests;
● To perform a task carried out in the public interest;
● For our legitimate interests, which do not override your fundamental

rights and freedoms.

Retention

When you place an order through the Site, we will retain your Personal
Information for our records unless and until you ask us to erase this
information. For more information on your right of erasure, please see the
‘Your rights’ section below.

Cookies
A cookie is a small amount of information that’s downloaded to your computer
or device when you visit our Site. We use a number of different cookies,
including functional, performance, advertising, and social media or content
cookies. Cookies make your browsing experience better by allowing the
website to remember your actions and preferences (such as login and region
selection). This means you don’t have to re-enter this information each time
you return to the site or browse from one page to another. Cookies also
provide information on how people use the website, for instance whether it’s
their first time visiting or if they are a frequent visitor.

We use the following cookies to optimise your experience on our Site and to
provide our services.

Cookies Necessary for the Functioning of the Store

Name Function

__stripe_sid To provide fraud
prevention
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__stripe_mid Functional

_ga To store and count
pageviews.

woocommerce_geo_hash To help ensure we display
the correct pricing etc to
customers, according to
their billing country.

tk_or To store user usage
history.

_gat_gtag_UA_25640007
6_1

To store a unique user id.

tk_lr To analyse referrer
behaviour for jetpack.

Changes
We may update this Privacy Policy from time to time in order to reflect, for
example, changes to our practices or for other operational, legal, or regulatory
reasons.
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Contact
For more information about our privacy practices, if you have questions, or if
you would like to make a complaint, please contact us by email at
support@pagalrecords.com.
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